
Collecting patient data:  
improving health equity in your practice 

This link provides the standards for the classification 
of Federal data on race and ethnicity. 

www.whitehouse.gov/wp-
content/uploads/2017/11/fedreg_race-ethnicity.pdf 

……………………………………………………………………………………………………………………… 

This guide explains how staff can ask patients 
questions about race and ethnicity as well as other 
sensitive demographic questions. This guide is a 
component of the HRET Disparities Toolkit. 

www.hretdisparities.org/Howt-4176.php 

……………………………………………………………………………………………………………………… 

This link provides real world examples of questions 
raised by patients when asked for their race and 
ethnicity as well as suggested responses. This matrix 
is a component of the HRET Disparities Toolkit. 

www.hretdisparities.org/uploads/ResponseMatrix.ppt 

……………………………………………………………………………………………………………………… 
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Additional Resources 

This PDF on the Target: BPTM platform that shares 
high-level ways to better collect data at the point of 
care to get a baseline on how well HCOs are doing in 
collecting this data and how they can improve. 

https://targetbp.org/tools_downloads/race-ethnicity-
data-collection-essentials/

……………………………………………………………………………………………………………………… 

This CME/CE course/webinar (9/2020) is part of the 
national Target: BPTM offerings.

https://targetbp.org/tools_downloads/cme-course-
how-to-collect-accurate-and-complete-race-ethnicity-
data/
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